
WELCOME TO GRANITE 2.0

Customer satisfaction has always been our number 

one barometer of success, and it always will be. 

Granite 2.0 builds on our fundamental strengths as a 

company by fostering innovation, while also 

promoting transparency and accountability. 

Every day, we're developing new technologies that 

improve our customers' productivity, help them grow, 

and give them more insight into their businesses. And 

every day, we're discovering new, innovative ways to 

support our customers so they can do more and can 

focus on what really matters.



1.75M
Voice and Data Lines Debt

700K
Locations Serviced

85+
Fortune 100

Customers Served

5X
Retention Rate

Than Industry Average

6K+
Satisfied

Corporate Clients

$0
ABOUT GRANITE

And we’re just getting started!

$300 MILLION+
Donated to Charitable Organizations…

$1.85 BILLION
ANNUAL REVENUE

Granite provides voice, data and other products and services to
multi-site businesses and governmental agencies. 



MANAGED SERVICES

We are transitioning from a 

business that sells and supports 

single, isolated products into a 

technology company that develops 

and deploys a complete solution. 

We are keenly focused on how all 

of the solution components 

interface and how our customers 

will leverage the solution to drive 

their business so we can develop 

and scale future products.



AWARDS & CUSTOMERS



THE GRANITE ADVANTAGE
You Have Choices

• POTS Alternatives

• Internet Access

• SD-WAN

• Wireless WAN

• Hosted PBX

• SIP Trunking

• Mobile Voice & Data

• Mobile Device Management

• Managed Security

• Network Integration

Advanced Communications Solutions

• Eliminate Overage

• Data Pooling Across Carriers

• Mobile Device Management Portal

• Single SIM Solution

• Best Coverage Across North America

Granite Noverage Program

• Help Make Informed Decisions

• Tailor-Made Solutions

• Reduce Administrative Work

• Free Up IT Resources

• Access to Lower Rate to Save Money

Dedicated Team

Customized For Your Needs:

• Apple

• Android

• Google 

• Samsung

Mobile Devices

• Meraki

• VeloCloud

• Viptela

• Fortinet

• Juniper Networks

SD-WAN

• Cradlepoint

• Sierra Wireless

• Digi

Wireless



EXCEPTIONAL
CUSTOMER
SERVICE 

• Dedicated Premier Account Rep

• Backed up by a team of ten

• One hand to shake

• All customer service is 
domestically based

• Easy to make changes to your 
account



WHAT OUR CUSTOMERS ARE SAYING



GRANITE EPIK



GRANITE EDGEBOOT



GRANITE’S NETWORK MAP
Our unparalleled extensive network is designed to help customers save time and money while 
providing innovation to our resellers with our leading products and services. Granite now offers 
Switched Ethernet Point to Point and Multi-Point services to allow you to transparently transport 
traffic between your customers locations. 



Granite provides a wide array of 
products and services you rely on everyday.

We will work with you to set up a feature profile 
that fits each locations individual needs.

Granite will help customize your 
communications strategy tailored to your 
individual business with our team of experienced 
engineers and implement a cost-effective and 
secure solution for your company.

Geographic Perfection

MANAGED SERVICES



WE MANAGE YOUR VOICE SERVICES

Whether you have hundreds of remote locations, a large concentration of employees at a central 
location, or remote/work from home employees, Granite has the experience addressing your 
unique business challenges with support & industry-leading technology.

Wholesale agreements with all of the major carriers nationwide

LOCAL PHONE SERVICES

LONG DISTANCE

TOLL FREE SERVICE

VIRTUAL FAXING



WE MANAGE YOUR NETWORKS

Security and Features of Private Networks

Without the Same Investments in Hardware

Dedicated Engineering Team

Tailor-Made Solutions



WE MANAGE YOUR ACCESS

Full Range of Access Types



WE MANAGE YOUR WIRELESS

▪ Granite Enterprise Mobility offers access to all three major 
mobile carriers through a single platform, giving customers the 
ability to utilize the best service provider for each specific 
location.

▪ Manage data pools and adjust data caps for your entire 
inventory of mobility services, regardless of carrier, in one 
centralized portal with Granite Daily Dashboard.

▪ Utilize dual SIM capabilities for enhanced coverage.

▪ Amortize your device purchases on terms of up to 5 years for 
maximum flexibility.

▪ Granite is a market leader in multi-location project rollouts with 
field technicians available on the ground, nationwide, for site 
surveys, installs and service.

All 3 Major Mobile Carriers

.



WE MANAGE YOUR FIELD SERVICES

Greenix Allows extremely complex and time sensitive processes to be fast and reliable

Network Integration Nationwide teams to support all your locations



GRANITE GUARDIAN



DATA PORTALS

Control Your Voice & Data Communications

Empowering Clients

Out-of-the-Box Customer Reporting



GRANITE GUARDIAN
CUSTOMER PORTAL



Helping others is, and has always been, part of Granite’s mission.

RESPONSIBILITY



                       

          
em loyers

Bettering ourselves and our community

CULTURE



THANK YOU


